INTRODUCTION
The following declaration represents the "Privacy Policy" of this site.

This statement explains the terms of administration of the website HEILA CRANES S.P.A. A SOCIO
UNICO, with head office in Via Romana 34/6 - 42028 Poviglio (RE) ITALY, VAT 1T02475650350,
regarding the use of the personal data of visitors and users who consult it.

This statement is made pursuant to Article 13 of Legislative Decree No. 196 / 2003 - Code for the
protection of personal data - to users of the services of our site provided via the Internet at the
following address: http://www.heila.com

The declaration is valid for the HEILA CRANES S.P.A. A SOCIO UNICO site and not for any other
websites that the user may consult via external links on this site.

The declaration is also in line with Recommendation no. 2/2001 that the European authorities for the
protection of personal data, which is part of the Group set up by Article 29 of Directive no. 95/46 /
EC, adopted on 17 May 2001 to identify certain minimum requirements for the collection of personal
data online and, in particular, as regards the methods, timing and nature of the information that data
controllers must provide to users when they connect to web pages, regardless of the purpose of the
connection.

DATA CONTROLLER

Following consultation of this site, data relating to identified or identifiable persons may be
processed. The holder of their treatment is HEILA CRANES S.P.A. A SOCIO UNICO, Via Romana 34/6 -
42028 Poviglio (RE) ITALY.

PLACE OF DATA PROCESSING

The processing of data connected to the web services of this site takes place at the aforementioned
headquarters of HEILA CRANES S.P.A. A SOCIO UNICO and are processed by technical personnel of
the Office in charge of processing, or by persons responsible only for occasional maintenance
operations.

No data provided by the web service is communicated or disseminated.

The personal data provided by users who send requests for informative material, requests for
availability or commercial offers shall be used to carry out the services requested only and shall be
communicated to third parties, if necessary, only for this purpose.

TYPE OF DATA PROCESSED

Navigation data

During operation, the computer systems and software procedures necessary for the site to function
properly, collect some personal data transmission is implicit in the use of Internet communication
protocols. This information is not collected in order to be associated with identified interested
parties, but by its very nature could allow the user to be identified through processing and
association with data held by third parties.

This category of data includes IP addresses or the domain names of the computers used by users
connecting to the site, the URI (Uniform Resource Identifier) of the resources requested, the time the
request was sent, the method used to send a request to the server, the size of the file obtained in
response, the numerical code indicating the status of the response given by the server (sent, error,
etc.) and other parameters relating to the operating system and the data processing environment.



These data are used to obtain anonymous statistical information on the use of the site and to check
that it is functioning correctly only. This data is deleted immediately after processing. The data could
be used to ascertain responsibility in the event of hypothetical computer crimes against the site: with
the exception of this case, in accordance with the current terms, data on web contacts do not persist
for more than seven days.

Data provided voluntarily by the user

The optional, explicit and voluntary sending of electronic mail to the addresses indicated on this site
entails the subsequent acquisition of the sender's address, which is necessary to respond to requests,
as well as any other personal data included in the message.

Specific summary information will be progressively reported or displayed on the pages of the site set
up for particular services on request.



