
COOKIES 

No personal user data is acquired by the site in this regard. 

This site does not use cookies to disclose personal information and any type of persistent cookies 

which are user tracking systems. 

The use of such session cookies (which do not remain on the user's hard drive, and simply end once 

the user closes the browser) is strictly limited to the transmission of session identifiers (such as 

random numbers provided by the server) necessary to enable the safe and efficient exploration of 

the site. These session cookies used in this site avoid the use of other computer techniques 

potentially prejudicial to the confidentiality of user navigation and do not allow the acquisition of the 

user's personal data. 

PROVIDING DATA IS OPTIONAL 

Apart from that specified for navigation data, the user is free to choose whether or not to provide 

the personal data requested in the request forms to the Guarantor or otherwise indicated by the 

Office to request information or other marketing communications. 

If the user does not provide the requested data, this may mean that it will not be possible to fulfil 

his/her requests. In addition, it is necessary to remember that in some cases (not object of the 

ordinary management of this site) HEILA CRANES SPA may request news and information pursuant to 

art. 157 of Legislative Decree no.196 / 2003, in order to verify the processing of personal data. In 

these cases, transmission is compulsory on payment of administration as a penalty. 

HOW THE DATA ARE PROCESSED 

The data are processed by automated tools for the period of time strictly necessary to achieve the 

purposes for which they were collected. Specific security measures are observed to prevent the loss 

of data, illicit or incorrect use and unauthorised access. 

RIGHTS OF THE INTERESTED PARTIES 

Pursuant to Article 7 of Legislative Decree No. 196/2003, the persons to whom the personal data is 

intended have the right at any time to obtain confirmation of the existence or otherwise of data 

concerning them / her and to know its content and origin, verify its accuracy or enquiry their 

completion or updating, or their amendment. 

Under the same article people have the right to obtain the cancellation, transformation into 

anonymous form, or to have the data blocked if processed in violation of the law, and to oppose in 

any case, for legitimate reasons, the processing of his / her personal data. 

The enquiries must be sent to HEILA CRANES SPA in written form. 

P3P 

This privacy policy can be read by the latest browser implementation of the P3P ("Platform for 

Privacy Preferences Project") proposed by the World Wide Web Consortium (www.w3.org). 

Every effort will be made to make things work according to privacy mechanisms used in some of the 

browsers used by users. 

Please bear in mind that the automatic control status may not be free from errors and dysfunctions. 

This privacy is specified at the address: http://www.heila.com/privacy/ constitutes the "Privacy 

Policy" of this website and may be updated at any time. 
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